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REVIEW  
PROCESS 

PRE-APPLICATION:  The applicant meets 
with the City’s Business License Administrator 
and the Planning Services Department staff to 
become familiar with all applicable regulations. 

APPLICATION SUBMITTAL:  If you 
propose to establish a new business location for 
“massage therapy” as a principal use, you must 
secure City approval of any applicable 
development review applications (i.e. 
conditional use permit, architectural control, 
etc.).  City staff review application for 
completeness.  If complete, staff schedules the 
project for consideration before the 
Environmental Administrator for determination 
of compliance with the California Environmental 
Quality Act.  Environmental Administrator refers 
to the Zoning Administrator, Planning 
Commission, and/or other boards and 
commissions  as deemed necessary. 
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BUSINESS LICENSE REVIEW:  
Following approval of the required development 
reviews, submit your business license 
application to the Administrative Services 
Department for processing.  The City conducts 
extensive background checks on each applicant 
to determine any prior criminal convictions.  
Staff may deny a business license based upon 
information contained in the background check.  

ANY QUESTIONS?  Call (949) 443-6331 
for land use information.  Call (949) 443-6304 
for business license information.   



 

                

  The City of San Juan Capistrano’s 
Municipal Code regulates massage ther-
apy to protect the health and welfare of 
the City’s residents.  Tit le 3 (Business 
Licenses), Title 5 (Regulations of Mas-
sage Therapy) and Tit le 9 (Land Use 
Code) regulate where and how “massage 
therapy” can be conducted within the 
City.  This brochure provides a brief 
summary of the pertinent code provi-
sions.  To assure compliance with al l ap-
pl icable provisions, please obtain a copy 
of the Municipal Code sections from ei-
ther the Planning Services Department or 
by downloading the information from the 
C i t y ’ s  w e b  s i t e  a d d r e s s  a t 
www.sanjuancapistrano.org.  

          Section 3-1.202 of the Municipal 
Code requires that any person providing 
“massage” services, as defined in Section 
5-24.02(a), must secure and maintain a 
val id Classif ication “C” business l icense 
from the City.  Applicants may apply for 
a business l icense as either a “massage 
therapist” or a “massage technician”.   

          The City has the authority to ap-
prove or deny Classif ication “C” business 
l icenses.  Denial of a business l icense 
may be based upon non-compliance with 
the “massage therapy” provisions of Ti-
t les 3, 5, and/or 9 of the City’s Municipal 
Code.  Other reasons for denial may in-
clude: 
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•  An applicant has submitted false or 
intentionally misleading information 
as part of their appl ication. 

• An applicant has been previously 
convicted of any felony, or has plead 
“no contest” to any felony, in Califor-
nia or in any state in the United 
States. 

• An applicant has been previously 
convicted of violating California Pe-
nal Code Sections 647(a), 647(b), 
and/or 647(d). 

          The Municipal Code establishes 
minimum training and experience stan-
dards for “massage therapists” and 
“massage technicians” as fol lows: 

“Massage Therapist” Requirements: 

• A minimum of 500 hours of resident 
training from a “recognized school of 
massage”; or 

• A minimum of 200 hours of resident 
training from a “recognized school of 
massage” and a minimum of one (1) 
year of experience; or 

• A minimum of 200 hours of resident 
training from a “recognized school of 
massage” and a minimum of 300 
hours of supplemental training ex-
perience. 

“Massage Technician” Requirements: 

•  A minimum of 200 hours of resident 
training from a “recognized school of 
massage”.   

          A “recognized school of mas-
sage” includes only those institutions 
certif ied by the State of Cal ifornia Coun-
ci l on Private, Post-Secondary Educa-

tion; and approved, recognized, or  
accredited by COMTAA, IMSTAC, 
ACCSCT, IMF, or ACCET. 

          Tit le 9 of the City’s Land Use 
Code restricts “massage therapy” and 
“accessory massage therapy” uses to 
the general commercial zoning dis-
trict as an accessory use.  Massage 
therapy uses may be permitted in the 
general commercial,  tourist commer-
cial, and office commercial zoning 
districts, subject to approval of a 
Conditional Use Permit.  The Condi-
tional Use Permit application process 
is a discretionary process that re-
quires a public hearing before the 
Planning Commission and may take 3-
5 months to process.     

•  A completed business l icense ap-
plication 

•  A copy of al l relevant school     
transcripts and verif iable work re-
cords documenting the applicant’s 
work experience 

•  A completed fingerprint card of 
the applicant prepared by the Or-
ange County Sheriff’s Department 

• Annual business l icense tax and 
application processing fees for 
f i ngerp r int  p rocess ing ,  back-
ground checks, and staff admini-
stration 

SUBMISSION  REQUIREMENTS  


