
 
City Manager Weekly Update 

 
 
TO:     Mayor and City Council Members 
   City Commissioners 
 
FROM:  Benjamin Siegel, City Manager 
  
DATE:  September 17, 2020       
 
SUBJECT:  Weekly Update 
______________________________________________________________________ 
 
San Juan Capistrano CARES Rental Assistance Program: To provide relief to 
residents of San Juan Capistrano that have experienced a loss of income due to COVID-
19, the City has partnered with South County Outreach, a 501 (c)(3) organization 
dedicated to ending hunger and homelessness in South Orange County, to administer a 
rental assistance program. Up to three months’ worth of rental assistance will be available 
to residents who meet the program eligibility criteria. Please see the attached flyer for 
additional information about the program, eligibility requirements, and instructions for 
completing the application.  
 
San Juan Capistrano CARES Small Business and Nonprofit Grant Program: In 
partnership with the Small Business Development Center (SBDC) hosted by Cal State 
Fullerton, the City is offering grants up to $10,000 to small businesses and nonprofit 
organizations that have been financially impacted by COVID-19. The application period 
is now open and will continue through Friday, September 24 at 5:00 p.m. Please note, 
the application period closes promptly at 5:00 p.m. on September 24, and applications 
will not be accepted after the application period closes. Please visit the City’s website for 
eligibility requirements, a link to the application portal, and contact information for 
questions.  
 
NWOS Community Park Project - Putuidem Cultural Village:  Preparations are 
underway to begin construction of the Northwest Open Space Community Park Project – 
Putuidem Cultural Village. The scheduled project start date is Monday, September 28, 
with completion anticipated in January 2021. This long-awaited project will include a 
presentation area with seating, a discovery trail, shade trees, and various depictions of 
Native American culture to represent the land’s history. Thank you to all the volunteers 
who participated in the planning and design of what promises to be a special and unique 
community park. 
 
Annual AlertOC Test: On Thursday, September 24, AlertOC will conduct its annual 
emergency notification system test. AlertOC is the mass notification system utilized by 
the City to notify the community of emergencies that may require immediate lifesaving 
actions. Registered residents should receive a test emergency notification via text 
message, e-mail and voice message. These annual tests are an important tool to ensure 
the system is working during an active emergency. If you’re not registered, please visit 
the Alert OC website or text ALERTOC to 888777 to sign up today.  
 
 

https://sanjuancapistrano.org/san-juan-capistrano-cares-small-business-and-nonprofit-relief-program-application
https://member.everbridge.net/453003085613900/login
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Paseo Adelanto/Ramos Street Parking Lot Expansion Project: Construction of the 
Paseo Adelanto/Ramos Street Parking Lot Expansion Project is at 75% completion. 
Sidewalks, concrete ADA-compliant parking spaces and the footings needed for new light 
pole installations have been constructed.  Installation of the light poles and fixtures as 
well as striping of the parking lot should be completed before the end of the month. The 
expanded parking lot is expected to be open to the public in early October.   
 
1/11 Marine Battalion Halloween Candy Drive: Help support the City’s adopted 1/11 
Marines and their families by donating store-bought candy in its original unopened 
packaging to City Hall (32400 Paseo Adelanto) through Friday, October 2. Volunteers will 
use the donations to create trick-or-treat goodie bags for the 1/11 children to celebrate 
the season. Thank you to Homefront America, the City’s community-partner and liaison 
to the 1/11 Marines, for their efforts in organizing the candy drive. For more information 
on how to support the 1/11 Marines, veterans and their families, please visit 
HomefrontAmerica.org or e-mail info@homefrontamerica.org.  
 
UPCOMING CITY COUNCIL AGENDA ITEMS (Tentative and Subject to Change)  
  
October 6, 2020  

• Plans and Specifications for Gateway Landscaping Project  

• Agreement with Watt Development to Purchase a 0.14 Acre Portion of City-
owned Property (Tirador Residential Development)  

• Potential Private Fundraising Effort for Riding Park Water Quality Improvements 

• Purchase and Sale Agreement with Ganahl Lumber for Lower Rosan Property  
 

https://homefrontamerica.org/
mailto:info@homefrontamerica.org


Up to three months' worth of rental assistance ($2,300 per month limit)
Assigned case manager to assist in application process 

Applicants must have an active lease and provide proof of residency in the City 
Applicants must have a valid photo ID 
Applicants must meet maximum income requirements (50% of area median income)
Applicants must show documented loss of income due to COVID-19
Applicants must show documented back-rent owed; assistance shall not exceed total
amount of back-rent owed 
Additional documentation may be required

Call: South County Outreach at (949) 380-8144 ext. 209
On-line: http://www.sco-oc.org/programs/homeless-prevention/ 

Program:

Eligibility: 

Application:

South County Outreach is a 501(c)(3) organization dedicated to ending hunger and homelessness 
in South Orange County. 

San Juan Capistrano CARES
Rental Assistance Program

To provide financial relief to residents of San Juan Capistrano that have experienced a
loss of income due to COVID-19, the City has partnered with South County Outreach to
offer a rental assistance program. Up to three months' worth of rental assistance will
be available to residents who meet the program eligibility criteria. Contact South
County Outreach today to determine eligibility and begin the application process. 



Hasta tres meses de asistencia para la renta (límite $2,300 por mes)
Se asignó un administrador de casos para ayudar en el proceso de solicitud 

Los solicitantes deben tener un contrato de arrendamiento activo y proporcionar prueba de
residencia en la ciudad
Los solicitantes deben tener una identificación con foto válida
Los solicitantes deben cumplir los requisitos de ingresos máximos (50% de los ingresos
medios de la zona)
Los solicitantes deben comprobar pérdidas documentadas de ingresos debido a COVID-19
Los solicitantes deben presentar los documentos adecuados de las rentas adeudadas; la
asistencia no excederá el monto total de las rentas atrasadas adeudadas
Es posible que se requiera documentación adicional

Comuníquese con: South County Outreach al (949) 380-8144 ext. 209
Página web: http://www.sco-oc.org/programs/homeless-prevention/

Programa:

Idoneidad: 

Solicitud:     

“South County Outreach” es una organización 501(c)(3) dedicada a combatir el hambre y la indigencia
 en el sur del condado de Orange.

San Juan Capistrano CARES
Programa de Asistencia de Arrendamiento

Para proporcionar asistencia financiera a los residentes de San Juan Capistrano que han
sufrido una pérdida de ingresos debido a COVID-19, la ciudad se ha asociado con "South County
Outreach" para ofrecer un programa de asistencia de arrendamiento. Hasta tres meses de
asistencia estarán disponibles para los residentes que cumplan con los criterios de elegibilidad
del programa. Comuníquese con "South County Outreach" hoy mismo para determinar la
elegibilidad e iniciar el proceso de solicitud.


