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In response to the drought, the City Council adopted Urgency Ordinance #1024 which restricts watering to 2 days per week on a defined schedule and establishes Monthly Drought Limits.  Your Monthly Drought Limit is the amount of water you are allowed to use each billing cycle to avoid penalties.  Each customer's Drought Limit is unique.  A customer's monthly drought limit is determined from the customer's budget allocation for the same month in 2013, less 28 percent.
 
 Water use above your Drought Limit is a violation.  However, customers are provided a cumulative three (3) month period before penalties are incurred.  This allows you to track and gauge your conservation.  It also provides savings from one month to the next.  If your potable water use for three (3) established, consecutive billing cycles exceeds your monthly drought limit during the three (3) month cumulative period, you will incur a penalty.  A Stage 2 Water Alert penalty is $2.71 for each billing unit, (one billing unit equals 748 gallons), of water used in excess of your three months cumulative Monthly Drought Limit.
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California is facing the 4th year of a historic drought.  Governor Jerry Brown ordered a 25% reduction in statewide water use.  The State Water Resources Control Board mandated the City to reduce its total potable water use by 28% as compared to our water use in 2013.
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During this historic drought, take advantage of exceptional rebate and incentive programs.
 
For lawn-removal incentives, home surveys and a variety of regional rebates, visit www.ocwatersmart.com.
 
For information on California-friendly and drought tolerant plants, visit www.bewaterwise.com.
 
San Juan Capistrano offers a $200 toilet replacement incentive for commercial and residential toilets older than 1993.  Call 949-234-4400 for an appointment.
   
Do you have questions or want to report water waste? Please email sjcconserve@sanjuancapistrano.org or call 949-234-4400.  For more information, please visit www.sanjuancapistrano.org/drought. 
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