
 

August 7, 2015 
 
Re: Downtown Employee Parking Permit Program  
 
Dear Business Owner,  
 
The City of San Juan Capistrano, along with downtown business and property owners 
have been meeting over the past several months to identify ways to improve and 
provide additional parking for visitors to the downtown area.  Based on extensive 
discussions with downtown business and property owners, it was determined that 
establishing employee parking areas located on the edges of the core Downtown 
business district would free-up parking in some areas that would benefit visitors to the 
downtown area.  In support of this feedback and in an effort to provide more parking for 
visitors near our downtown shops and restaurants, changes to the Downtown Employee 
Parking Permit Program areas have been made that may impact your employees. 
 
Businesses that already have Downtown Employee Parking Permits: 

There are no changes to the program other than the designated parking areas.  Please 
see the enclosed list of changes and new Downtown Employee Parking Permit area 
map.  

Businesses new to the Downtown Employee Parking Permit Program: 

If your business is located generally within the downtown area identified on the 
enclosed map or the Los Rios Historic District, employee parking permits are available 
from the City’s Customer Service Department at (949) 493-1515.  You can obtain 
employee parking permits based on the number of employees listed on your City 
business license application.  Please see the enclosed information regarding this 
program. 

Please note that enforcement has begun and the City is currently providing warning 
notices for vehicles with employee parking permits that are parked too long in non-
designated areas in excess of the posted time limits.  On August 17, 2015, parking 
citations will be issued in these circumstances.  
 
Sincerely,  
 
Customer Service Division 
City of San Juan Capistrano 



 
 
The City Council, based on recommendations from the Parking Stakeholders meetings 
approved the following changes to the Downtown Employee Parking Permit Program 
areas.  
 
New Employee Parking Areas - The City Council approved a number of areas eligible 
for the Downtown Employee Parking Permit Program areas as follows: 
 

• El Camino Real (north of Del Obispo Street, west side of the street) 
• City Parking Lot (El Camino Real and El Horno Street) 
• Camino Capistrano, north of Acjachema Street (both sides of the street) 
• Capistrano Depot Parking Lot (north end spaces, designed as public parking) 
• Multi-Modal Parking Lot (spaces along northern most row of parking)  
• Paseo Adelanto, north of Del Obispo (east side of street) 
• Los Rios Park – Small parking lot (corner of Paseo Adelanto and Ramos Street) 

 
Existing employee parking areas that will continue:  
 

• Los Rios Parking Main Parking Lot  
• City Parking Lot (El Camino Real, between Forster and Yorba streets) 

 
Designated employee parking spaces discontinued: 
 
In effort to provide more parking for residents and visitors to our downtown shops and 
restaurants, certain spaces in the core downtown will no longer be eligible for the 
Downtown Employee Parking permit program.  Based on the discussions at downtown 
parking stakeholders meetings, the following areas have been removed from program: 
 

• El Camino Real/Ortega Highway Parking Lot (next to the Camino Real 
 Playhouse) 
• El Camino Real (east side of the street) 
• Yorba and Forster streets (both sides)   

 
Employees that have used these areas in the past are directed to the City Parking Lot 
along El Camino Real, between Forster and Yorba streets and El Camino Real (north of 
Del Obispo Street) 
 
 
 



 
 

City of San Juan Capistrano 

Downtown Employee Parking Permit Program 
 
 
Permit Issuance:  The employee parking permit will be issued to the place of business 
only.  The number of permits allowed per business will be determined by the number of 
employees listed on the business license application.  The cost for each employee 
parking permit is $8.00, and must be renewed annually.  Replacement permits will be 
issued for a fee of $11.00.   
 
Permit Display:  The employee parking permit must be displayed in the front window of 
the vehicle, either hung on the rear-view mirror or on the driver’s side dashboard.  
 
Permit Rights:  The employee parking permit allows an employee to park in marked, 
time-restricted public parking spaces.  Please refer to the Employee Parking Map.   
 
Enforcement:  Vehicles parking in the marked employee parking areas without a permit 
will be issued a parking citation from Police Services.  
 
 
Please direct any questions or concerns to Customer Service at 949-493-1515. 
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