PUBLIC NOTICE OF MONITORING VIOLATION
STATE WATER SYSTEM ID# CA3010030

The City of San Juan Capistrano is required to monitor your drinking water for specific
contaminants on a regular basis. Results of regular monitoring are an indicator of
whether or not your drinking water meets health standards. As part of the City’s
monitoring program, our laboratory contractor performs over 4,000 tests annually on the
water system.

The City was recently notified by the Department of Public Health that during 2011, the
City’s laboratory contractor missed one annual sample test in a ground water well that
provides water to the distribution system. Additionally, the City’s laboratory contractor
performed the required sampling and testing for “Disinfection Byproducts” in the
distribution system, but did not perform the tests according to the approved schedule by
the Department of Public Health. Basically, the laboratory performed the tests either
sooner or later than the approved schedule. Please note, these monitoring errors are
not considered a health issue nor are they related to MTBE or the City’s Ground Water
Recovery Plant.

It is helpful to understand that the annual sample test that was missed on the ground
water well was for nitrates and volatile organic compounds (VOC'’s). As far back as the
City’s annual test records are kept (the last five years), these contaminants have never
been detected in the well. Additionally, the City’s laboratory contractor has taken many
samples on the well and the distribution system prior to and after the monitoring issues
described above and the test results indicate that all drinking water health standards
were met.

The City’s contracted laboratory has taken full responsibility for the missed test and the
errors in following the appropriate testing schedule and has taken corrective
action. However, the City is in the process of securing a new laboratory provider to
ensure that we are receiving the highest quality of water system monitoring possible.

For more information, please contact Glenn Garrett at 949-234-4415 or the City of San
Juan Capistrano at 32450 Paseo Adelanto, San Juan Capistrano, CA 92675.



