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Yale Project on Climate Change and the George Mason University
Center for Climate Change Communication, 2008
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Green Marketing - an oxymoron?

Marketing – encourages consumption

Green – reduces consumption to: 
- conserve resources
- reduce emissions
- minimize waste
- preserve the environment
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“Green marketing is about making (breakthrough) 
green stuff seem normal – and not about 
making normal stuff seem green.”

- John Grant, The Green Marketing Manifesto
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Goals of green marketing
• Increase market share for greener products 

and businesses

• Facilitate greening companies

• Promote greener behaviors
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The act of misleading consumers regarding the environmental practices 
of a company or the environmental benefits of a product or service.

- Greenpeace & Terrachoice
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http://www.goodhousekeeping.com/product-testing/seal-holders/green-good-housekeeping-seal-application-summary
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Authenticity & Transparency

• being actually and exactly what is 
claimed 

• characterized by visibility or accessibility 
of information especially concerning 
business practices 
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Communication advice

The Five Simple Rules of Green Marketing – Jacquelyn Ottman

1. Knowing what’s important to customers

2. Empowering them to feel they make a difference

3. Being transparent

4. Maintaining quality

5. Carefully evaluating price concerns
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Communication advice
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“Green Marketing Manifesto” – John Grant

1. Acknowledge the situation is new—explain why and how

2. Get the substance right—be concrete and transparent 

3. Get your own people involved first

4. Report humbly on progress 

5. Speak when asked questions

6. Set ambitious, tough standards that are hard to follow

7. Let others tell the story
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Just being green is not enough

People demand more…

CFL lightbulbs Save money, last longer
Hybrid cars Quiet ride, fewer fill-ups, status
Natural cleaners Safety, peace of mind
Home efficiency upgrade Comfort, savings.
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Why go green?
• Increase revenues  
• Reduce expenses
• Attract and retain top talent
• Stay ahead of regulations
• Spark innovation
• The right thing to do
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